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  QUESTION 191Which of the following security methods is BEST used to track access to a server room? A.    Biometric lockB.   

Sign-in logC.    MantrapD.    Key lock Answer: A QUESTION 192Which of the following user accounts should be disabled to

adhere to security best practices? A.    Standard userB.    GuestC.    AdministratorD.    Power user Answer: BExplanation:

http://windows.microsoft.com/is-is/windows-vista/what-is-a-guest-account QUESTION 193Which of the following user accounts

should be renamed to adhere to security best practices? A.    Power userB.    GuestC.    Standard userD.    Administrator Answer: D

Explanation:http://technet.microsoft.com/en-us/library/jj852273.aspx QUESTION 194When walking past a server with a RAID 5

array, a technician hears a loud clicking noise. Which of the following could MOST likely occur? A.    BSODB.    OS not found on

bootC.    Hard drive failureD.    RAID array failure Answer: C QUESTION 195A wireless network is experiencing intermittent

connectivity. Which of the following would BEST resolve this issue? A.    Enable MAC filteringB.    Change broadcast channelC.   

Enable wireless encryptionD.    Disable SSID broadcasting Answer: BExplanation:

http://lifehacker.com/5580636/change-your-wi+fi-routers-broadcast-channel-for-a-stronger-connection QUESTION 196When

configuring user accounts, which of the following should a technician perform? A.    Make all users local administratorsB.    Assign

the minimum required access to the usersC.    Make all users standard usersD.    Assign the maximum required access to the users

Answer: BExplanation:http://www.pcworld.com/article/171933/manage_users_in_windows_7.html QUESTION 197A technician

needs to rebuild a computer that had a virus. Which of the following data destruction methods should be used to ensure the virus has

been successfully erased before reinstalling the operating system, programs, and all user data? A.    Standard formatB.    Low level

formatC.    ShredderD.    Degaussing tool Answer: AExplanation:

http://pcsupport.about.com/od/windows7/ss/format-hard-drive-windows-7-tutorial_7.htm QUESTION 198Which of the following

security threats do shredders help prevent? A.    Dumpster divingB.    MalwareC.    PhishingD.    Worms Answer: AExplanation:

http://en.wikipedia.org/wiki/Garbage_picking QUESTION 199A user states when they press certain letters on their laptop's

keyboard, a number is displayed on the screen. Which of the following can the technician perform to resolve this issue? A.    Change

the character mappingB.    Turn off number lockC.    Replace the keyboardD.    Update the keyboard drivers Answer: BExplanation:

http://www.computerhope.com/issues/ch000792.htm QUESTION 200Which of the following is the correct path to determine the IP

address on an iOS device? A.    General> Settings> Wi-Fi> SSID Name> Network> IP addressB.    Wi-Fi> SSID Name> Network>

IP addressC.    Settings> General> Network> Wi-Fi> SSID Name> IP addressD.    Location Services> Settings> Wi-Fi> SSID

Name> Network> IP address Answer: CExplanation:http://www.iphone-to-ipad.com/blog/find-ip-address-ios-device.html 
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