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QUESTION 51Hotspot QuestionsY our company help desk uses System Center 2012 Service Manager to manage and track
problems. Y ou need to ensure that the manager of the help desk is notified automatically when a high-priority incident is updated.
What should you configure? To answer, select the appropriate configuration in the answer area. |"¢& - = 5 « adminstraten »
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Explanation:http://technet.mi crosoft.com/en-us/library/ff460891.aspxBefore notifications are sent, first configure each notification
channel, such as the settings for Simple Mail Transfer Protocol (SMTP). Notification messages are sent based on a notification
template. Therefore, you will need to create a notification template. Y ou can then use the Notification Subscription wizard to
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subscribe a group of usersto a notification that will be sent whenever the changes that you specify occur. Finally, you can verify that
anotification is sent by manually generating the change. QUESTION 52Y our role of Systems Administrator at ABC.com includes
the management of the company's private cloud. The private cloud is hosted on an internal System Center 2012 infrastructure.
System Center 2012 - Operations Manager (SCOM) is used to monitor all network devices.The network has aleased line connection
to your ISP. A router managed by the ISP connects the leased line to the LAN.The router is configured to allow only the ISP to
access the configuration of the router to comply with the security policy of the ISP.Y ou want to use System Center 2012 -
Operations Manager (SCOM) to monitor the router and alert you if the router goes offline.Y ou need to configure SCOM to discover
the router while adhering to the | SP security policy.Which access mode should you use? A.  SNMPv2 only.B. ICMP only.C.
ICMP and SNMPv2.D. SNMPv2 and SNMPv3. Answer: BExplanation:
http://blogs.technet.com/b/ptsblog/archive/2011/11/28/network-monitoring-with-system-center-operations-manager-2012.aspx
QUESTION 53Hotspot QuestionY ou have a System Center 2012 R2 infrastructure that contains three servers. The servers are

configured as shown in the following table. _ Server name | Component
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Y ou need to create a self-service request offering that will allow users to provision new virtual machines.On which server should
you perform each of the following actions? To answer, select the appropriate server for each action in the answer area. Answer Area
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QUESTION 54Y our company has a private cloud that is managed by using a System Center 2012 Operations Manager infra
structure. Y ou have aline-of-business web application named Appl. Appl storesitsinformation in a dedicated Microsoft SQL
Server 2008 database. Y ou need to create a central diagram that contains the complete health information of Appl. Y ou import the
SQL, I1S, and Windows Server management packs. What should you create next? A.  adashboard viewB. adistributed
application modelC. a Service Level DashboardD. adiagram view Answer: BExplanation:Y ou need to create a distributed
application first to be able to create the service level dashboard.First a DA, followed by a service level objective, and finally a
Service Level Dashboard.http://technet.microsoft.com/en-us/library/hh212692.aspx
http://technet.microsoft.com/en-us/library/hh230719.aspx QUESTION 55Drag and Drop QuestionsY our company has a private
cloud that is managed by using a System Center 2012 Operations Manager infrastructure. Y ou need to ensure that members of a
group named Groupl can resolve printing alerts by using the Operations Manager console. The solution must minimize the number
of Operations Manager permissions assigned to Groupl. Which three actions should you perform in sequence? (To answer, move
the appropriate actions from the list of actions to the answer area and arrange them in the correct order.) *#*
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Answer:
Import the Windows Server Print Server Management
| Create an event viewer alert. | Pack.

I L
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Explanation:1. Import the Windows Server Print Server Management Pack - Required for monitoring printing
http://technet.microsoft.com/en-us/library/cc181012.aspx?. Create an Operator User Role - Required to add Groupl to SCOM 3.
Scope the User Role - To set this role to access print alerts onlyNo - Create an event viewer aert, technically feasible to set logging
of print queues and then monitor events but Microsoft always asked for the BEST solution, hence the Print MPNo - Create a
Subscription, there is no mention of notifications in the questionNo - Create a run as account, the question says resolve the print
ALERT not the fault itself QUESTION 56Y our company has a datacenter in Los Angeles that contains a System Center 2012
Operations Manager infrastructure. Y ou create three unsealed management packs named Pack1, Pack2, and Pack3. Y ou create an
override for Packl. Y ou create agroup in Pack2. Y ou need to apply the override for Packl to the group in Pack2. What should you
do before you apply the override? A.  Seal Pack1.B. Create anew classin Pack3.C. Create anew classin Packl.D. Sed
Pack2.E. Create anew classin Pack2. Answer: DExplanation:When you create a group, you save it to an unsealed management
pack. However, an element in an unsealed management pack, such as a group, cannot reference an element in a different unsealed
management pack, such as an override or aview. If you are going to use a group to target an override or scope a view, you must
either save the group to the same unseal ed management pack as the override or view, or you must seal the management pack that
contains the group. If you save the group to the same unsealed management pack as the override or view, you can only use that
group for overrides and views that are also contained in that unsealed management pack. If you seal the management pack that
contains the group, you can reference that group from other unseal ed management packs. However, you cannot easily change any
group settings in the sealed management pack or add new groups to the sealed management pack.
http://www.codedward.net/main/Blog/tabi d/70/Entryl d/130/Implications-when-using-groups-from-a-seal ed-M Pfor-overrides.aspx
QUESTION 57Hotspot QuestionsY our company has a private cloud that contains a System Center 2012 Service Manager
infrastructure. The help desk uses Service Manager to manage and track incidents. Service desk analysts report that they receive
many Windows 7-related incidents. Y ou need to create a classification for the Windows 7-related incidents. What should you
configure to create the classification? To answer, select the appropriate configuration in the answer area. EESEImrmers
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Answer:
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Explanation:https://www.youtube.com/watchv=QRWRKL 6zA 5k
http://social .technet.mi crosoft.com/Forums/systemcenter/en-US/3c092ch3-734e-4f a3-ba7a-5b5f c9966651/scsm-2012-sorting-of -inci
dent-classification QUESTION 58Y our company has a private cloud that is managed by using a System Center 2012 infrastructure.
Y ou discover that several users create incidents for the same issue by using the Self-Service Portal. Over 100 incidents are created.
Y ou need to ensure that all of the incidents can be resolved as quickly as possible. What should you do? A. create aservice level
objective (SLO).B. Createaqueue.C. Select the Link to New Parent Incident task.D. Select the Escalate or Transfer the
Incidents task. Answer: CExplanation:
http://wwwcolvip.microsoft.com/downl cads/en/detail s.aspx ?Familyl D=01f0792d-f 246-4549-a200-53001865495bHow to Create a
Parent Incident from an Incident Formin SystemCenter2012-ServiceManager, one way a help desk analyst can create a parent
incident is when an existing incident is already opened. Y ou can create a parent incident using the following steps. A parent incident
serves as a container for several incidents. The following procedure is performed on an incident that is neither a parent incident nor a
child incident.Afterward, a new parent incident is created and the existing incident is converted to a child incident.To create a parent
incident from an incident form1. In the Service Manager console, open the Work Items workspace, and in the Work Items pane,
expand Incidents.2. Select any Incident Management view that contains active incidents, and then select an incident.3. In the Tasks
pane, click Edit to open the incident.4. In the Tasks pane, click Link to New Parent Incident to open the Link to New Parent Incident
dialog box.5. In the Link to New Parent Incident dialog box, select atemplate to create the new parent incident with, and then click
OK. For example, select Networking Issue Incident Template, and then click OK.6. In the Title box, type a new description or
modify the description that is inserted by the template.For example, type Network Outage in Bldg 773.7. In the Affected user box,
select the user who reported thisincident. For example, select Joe Andreshak.8. In the Alternate Contact Method box, enter
additional contact information for the affected user (optional).9. The Child Incidents tab appears in the form where you view the
child incident that the new parent incident is grouped with and where you can add other child incidents.10. In the parent incident
form, click OK to closeit.11. In the original incident form, click OK to closeit. QUESTION 59Y our company has a private cloud
that is managed by using a System Center 2012 infrastructure. The network contains an Operations Manager infrastructure and a
Virtual Machine Manager (VMM) infrastructure. Y ou implement a Microsoft SharePoint Server 2010 farm that is hosted on 10
virtual machines. The company defines a service level agreement (SLA) for the farm's availability of at least 99.9 percent uptime.
Y ou need to ensure that the company's compliance officer can identify whether the SLA requirement is met. What should you do?
A. Create adistributed application that contains the servers and the services used by the farm.Create a Service Level Tracking
object for the distributed application.Add a service level objective (SIO), and then set the goal to 99.9 percent.B.  Create a group,
and then add all of the farm servers to the group.Create a Service Level Tracking object.Add a service level objective (SLO), and
then set the goal to 99.9 percent.C. Create agroup, and then add all of the farm servers to the group.Create a performance
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collection rule for each front-end Web server m the farm.Configure an alert if network availability falls below 99.9 percent.D.
Create a distributed application that contains the servers and the services used by the farm.Create a performance collection rule for
each front-end Web server in the farm.Configure an alert if network availability falls below 99.9 percent. Answer: AExplanation:
Adding only the servers doesn't mean, that the services (SharePoint) are available.So it must be a distributed application.
http://technet.microsoft.com/en-us/library/hh230719http://technet.mi crosoft.com/en-ug/library/hh457612.aspx QUESTION 60Y our
company has a private cloud that is managed by using a System Center 2012 Orchestrator, System Center 2012 Operations Manager,
and System Center 2012 Service Manager infrastructure. Y ou discover that a service on a server repeatedly stops. Y ou need to
configure a solution to remediate the recurring issue automatically. What should you do? A.  From Service Manager, create an
incident template.B. From Service Manager, configure an incident event workflow.C.  From Operations Manager, configure the
Cl connector.D. From Operations Manager, create a monitor. Answer: DExplanation:When creating a monitor, you can create a
recovery actionFrom the Unleashed book: object health state; it gathers additional information to help resolve the issue.

» Recoveries: A recovery is also an on-demand workflow attached to a specific monitor.
Similar to alglagnostit warktow, a_recorar injtialized avtomatically either when
TIAEDE EMGH S s PR AL
a monitor érrdis ﬂ&ﬂrgdlm—smmJ(n[\lemrty b,)aicnﬁthJLn(L-J'. A recovery can
change the object health state, for example, by running a task that fixes the root
cause.
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